
7/17/2026

1

SirsiDynix Company 
& Product Update

SirsiDynix Team

Mike Matheson

Sales Director, EMEA

Nicki Lake

Library Relations Manager

Siobhan Cottam

Trainer & Consultant II

Tom Butler

Executive Account Manager / Solutions Architect
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EMEA staff updates - retirements

Barbara Pacut

Anne Freeman

Yvonne Riley

Mike Matheson – Sales Director, EMEA

• EOS International (EOS.Web) since 2003

• EOS purchased by SD in 2015

• In recent years – coordinated issues affecting EOS.Web

• As Sales Director
• Escalate regional and client-specific issues

• Regional point of contact for SirsiDynix senior management

Mike.Matheson@SirsiDynix.com
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Impact of Harris Computer

• Investment in security software

▪ CrowdStrike Falcon Complete

▪ Rapid7

▪ Cloudflare

• Hosting services move to Azure

Agenda

• Product update
• Our new Product Roadmap

• Recent releases and current development

• Company updates
• Listservs / Community Forums

• SPPs

• SirsiDynix and Springshare partnership

• Q&A
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Our Focus

• We’re focused on Product Development

• Getting key products delivered faster

• Broader resources and more leverage for infrastructure and 
knowledge

• Maintaining our commitment to give you the best support in 
the industry!

BC Core BC Mobile2CloudSourceBC Discovery
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Product Roadmap

Recent Releases
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Symphony 4.2.0 highlights

User data entry 
improvements
Enforce address template
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User data entry 
improvements
Enforce address template

User data entry 
improvements
Require First name, Birth date, 
and/or any user category
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User data entry 
improvements
Controlled (but overridable) list of 
titles and/or suffixes
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API Address Validation

• Subscription based on 
number of look-ups

• US and International

• Smarty Street API

WorkFlows RFID Security Status - StaffConnect
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Report Permissions Group

• Access for non-admin or report owner

• Created with user profiles or by user keys
• Search provided to select individuals 

• Current ownership system is unchanged

• Adoption of Report Permissions Groups is optional
• Can be applied to some/rather than all

• Easier to adopt individual logins

• Granular control over what can be done with reports

Report Permissions 
Group
• Group or Individual Permissions

• Granular control

• Access Control option to assign 
Report Permissions Group(s) to 
existing reports
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Icon set options for WorkFlows and SymphonyWeb
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BLUEcloud Circulation
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Circulation 
• Dismiss patron alerts

Circulation 
• Dismiss patron alerts

• Renew privilege

• Customise receipts
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Circulation
• Mark item lost from user list of 

checkouts
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Circulation
• Mark item lost from user list of 

checkouts

• Mark item missing from a 
catalogue search

Circulation
• Change item status to Missing 

from Holds Pull List (Horizon)

• Choose status to be used for 
mark missing (Horizon)

• Assign MISSING user to 
Circulation profile (Symphony)
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Circulation
• General Search index searches 

by user ID or name

• Start typing to jump to a patron 
search index

BLUEcloud Circulation Functions

Common

• Scan or lookup 
users/items

• Check Out

• Check In

• Renewals

• Book Drop Check in

• Edit Due Dates

• Special Due Dates

• Print or Email Receipts

• Customized receipts 
and slips

• Silent (automatic) 
receipt printing

• Automatic pop-up 
alerts

• RFID support

Items

• Item lookup with fuzzy-
logic searching

• Full item details, 
including usage 
statistics, activity, 
inventory, etc.

• In-house Use

• Check Item Status

• Receive Transits

• Transit Checkout

• Transit slips

• Claims returned

• Display last patron ID

• Recall due date display

• Mark item missing/lost

Bills

• Create bills

• Pay bills

• Multiple payment types

• Calculates change due

• Print or email receipts

• Display accruing fines

Holds

• View details

• Create with scan or 
catalog lookup

• Keeps previous settings

• Edit holds

• Delete/Cancel 
individually

• Pull list with sortable 
columns, filters, and 
printing

• Holds Shelf with  
active/non-active toggle 
and printing

Patrons

• Patron lookup with 
truncation and field-
specific searching

• Quick view cards

• Create full patron 
record or fast add

• Copy/delete patron

• Renew Privilege

• Add SMS contact info

• Add/update PIN

• Patron search options, 
circ history options 
saved

• Acknowledge button on 
alerts

• Warning icons

• Claims returned count

• Patron usage statistics
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Help to get started
• Start with your LRM

• Open a support case

• Review documents & trainings 
on the Support Centre

• Get help from Consulting 
(SureStart, Load Users)

BLUEcloud Central
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Setting up MFA with Login Policies
BC Admins may create or 
update Login Policies to 
require MFA under
Admin > Shared Policies > 
Login Policies

MFA Method can be
• Email
• Google Authenticator

Selecting both options 
allows staff to select their 
preferred method 

Assigning a Login Policy to a Staff User

BC Admin may update 
Login Policy information 
under
Admin > Security > Users

Note:  There is an option to 
disable MFA for individual 
users if there is some kind of 
technical issue or other 
reason to suspend.
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Example of Staff MFA with Email 

Note: the preferred option will be used by default after the first-time login using MFA

Example of Staff MFA with Google Authenticator

Note: Save the scratch codes for later, they are one-time passwords 
in case of technical difficulties.

Note: You will likely want to update the Device Name to something 
like Mary’s phone or something along those lines…
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Enterprise

Enterprise 5.2.1.7
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Current 
Development

Horizon
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Horizon 7.6.2
• Priority enhancements

• Over 20 bug fixes

BLUEcloud Discovery
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Hanging light bulb on

Key Features of V1

Key Features of V1 Release: 
Patron Facing

Searching 
and Search 
Results

•Search Core 
(ILS and eRC)

•CloudSource 
OA

•Local MARC 
sources

Improved 
Search 

Relevancy

AI in 
Discovery

Advanced 
Searching

Advanced 
Filtering

Add to my 
list

Holdings 
display and 
availability 

details
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https://sirsidynix.sharepoint.com/sites/CSOASales_Sales100/Shared%20Documents/CloudSource%20Team%20Channel/PPT%20Decks/Demo%20Decks/CloudSource%20Demo.Discovery.Oct%202024.pptx?web=1#12. PowerPoint Presentation
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Key Features of V1 Release: 
Patron Facing (continued)

Syndetics 
Enriched 
Content

Grouped 
records - 
Refined 

grouping 
logic & 
display

Sorting 
Options

Bib 
referencing 
utility (i.e., 
citations)

Place Holds 
(ILS and 

eRC)

My Lists My Account

• Display 
Bills/Blocks

• Manage 
Checkouts 
(ILS/eRC)

• Manage 
Holds 
(ILS/eRC)

Key Features of V1 Release: 
Administration

Profile 
management

Data Source 
administration 
(ILS, CSOA, 
eRC, local 
upload)

Universal 
Harvest

Home Screen 
Customization

Theming Book Carousel 
Management

Patron SSO
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Record Grouping

Citation Tool
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Relevancy

Popular Relevancy Research Relevancy Staff Relevancy (planned)

Usage     Active holds, recent checkouts Not used Not emphasized

Recency Publication date, edition date Publication date, edition date
(used when relevance is comparable)

Lifecycle signals:
Date created, date modified

Topic       Broad title and author matching Subject headings, abstracts, 
and other topical metadata Not emphasized

Scholarship Not emphasized Peer-reviewed status, citation counts Not emphasized

Availability Items available now rank higher Secondary signal 
(used when relevance  comparable)

Operational signals: attached items, 
suppression/shadow status

Exact match Exact matches in title and 
author outrank partial matches

Exact matches in subject and abstract 
fields outrank partial matches

Exact matches on unique IDs 
and titles are strongly prioritized

My Account
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My Account

My Account
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My Account

My Account
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My Account

My Account
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My Account

My Account
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My Account

Five Core Principles

1. Privacy: Protecting user data is our top priority. We follow privacy-by-design 
principles to keep user data usage minimal, secure, and respectful of 
individual rights.

2. Transparency: We ensure that our AI usage is clear and explainable. 
Customers will always be informed about which products and features use AI 
and how it is applied. Our software allows customers to enable or disable AI-
based features.

3. Human Oversight: AI supports – but does not replace – human 
judgment. At SirsiDynix, human operators remain responsible for reviewing 
and approving AI-assisted content or guidance.

4. Bias Mitigation: We actively work to identify and reduce algorithmic bias 
so that our software promotes fairness and equal treatment for everyone.

5. Environmental Wellbeing: We recognize the environmental impact of AI and 
share responsibility to design our software with resource efficiency in mind.

SirsiDynix AI 
Use 
Philosophy
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Cat-Bot AI

BLUEcloud Discovery Assistant
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BLUEcloud Assistant

BC Discovery My Account Dashboard
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BC Discovery My Account AI Analysis

BLUEcloud Mobile2
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Key Features of Current Release

Biometric login options 
for facial or fingerprint 

recognition

Curate lists of titles to 
promote specific books 
to patrons (Staff Lists)

Determine how patrons 
can place and edit hold 

information

Determine which 
libraries in an 

institution are visible 
and available for hold 

pickups

Apply search and 
default search limits

Configure the 
application logo and 

branding

Set up multiple profiles 
and cascade changes 

when saving

Create account and PIN 
reset URLs

Key Features of Current Release

Include library social media 
profile URLs

Include library events and 
space or room reservation 

URLs

Configure support for 
Barcode symbology

Search the catalog (Search 
customization via 

BLUEcloud Search Service)

Results sorting

Place holds with granular 
policies to handle 

materials with different 
statuses (on-hold, in 

transit, etc.)

My Account management 
(including canceling and 
suspending holds, and 

accessing digital content)

View the nearest library 
and the library map

Full translations for US 
English, UK English, French, 
Spanish, Polish, Ukranian, 

Chinese Simplified, and 
Chinese Traditional
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Linked Accounts
Current development

• Linked Accounts for managing group 

holds and checkouts, display fines & 

fees

• Add group member with barcode or 

borrower number and pin

• Place holds as group or individually

• Renew checkouts for group members

• Digital Library Cards

Self Check (out and in)
Current development

• Self service options using the 
user’s own device, with NFC (Near 
Field Communications) and 
camera

• RFID and/or barcode scan – mix 
the two!

• Built-in instructional messages

• Error handling feedback
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Web Services

Web Services 7.0.0
Web Services for Horizon and 
Symphony 7.0.0 Deprecation 
Notice

85
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https://support.sirsidynix.com/kb/166550
https://support.sirsidynix.com/kb/166550
https://support.sirsidynix.com/kb/166550
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Web Services 7.0.0
Web Services for Horizon and 
Symphony 7.0.0 Deprecation 
Notice

General updates

87
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Coming soon!

• Community Forums replace Listserv

• Revitalised Strategic Partner Programs (SPPs)

Community Forums – Replace Listserv

• More secure and sustainable

• Less problematic

• Existing Listservs will be frozen

• Archives will still be available

• Discussion channels that send posts to subscribers’/followers’ 
emails

• Posts and responses are only entered via SDSC

• Searchable

• Driven by customer feedback 
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Community Forums
• Viewable now on SDSC

• Forums similar to Listserv lists

• Anyone with Community role 
can participate

• “Follow” forums of interest

Strategic Partner 
Programs (SPPs)
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Introducing Springshare 
Partnership
Tom Butler | Executive Account Manager

Strategic Alliance

• A Shared commitment to uplifting libraries, the partnership introduces core 
SirsiDynix & Springshare products and services to a wider audience. 

What this means for you: 

• A mutual arrangement will allow SirsiDynix customers to easily purchase 
integral Springshare products: 

o LibCal, a fully featured calendaring platform

o LibMaps, a multipurpose wayfinding tool

o LibConnect Pro, a first-of-its-kind patron relationship management 
system

• An integration between SirsiDynix’s CloudSource, an OA-forward shared 
content and discovery services platform, and Springshare’s LibGuides’, a 
comprehensive content management system, is already underway. 

• SirsiDynix and Springshare will actively evaluate and pursue integrations 
between their solutions, offering shared audiences exciting new options and 
flexibility. 
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LibConnect Pro

What it is
• Uses real-time ILS data to segment your audience, automate 

personalized journeys, and deliver polished, branded messages 
that resonate.

• ILS-integration turns plain-text notices into branded, automated 
messages delivered at the right time.

• Drag-and-drop email builder with 50+ library-specific templates 
and 500,000+ built-in images.

LibConnect Pro

Modules
• Premium Notices: SMS and voice delivery with reliable carrier 

routing, branded message links, and per-patron language 
customization.

• Recommends: automated emails that surface personalized 
collection recommendations and renew patron interest in your 
collection.

• Patron Verify & Renew: automates online card registration and 
renewals with secure verification.
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LibCal

What it is
• All-in-One affordable calendar & reservation system

• 5 Major Components:

• Event Calendars

• Space/Room Reservations

• One-on-One Appointment Scheduler

• Library of Things Lending Hub

• Tickets & Museum Passes

Features:
• Mobile-friendly webpages  & forms

• Embeddable widgets

• Robust statistics & reporting

• LibConnect Pro integration for automated event promotion

LibMaps

What it is
• Multipurpose wayfinding tool helping your 

patrons navigate your library's spaces, 
collections, and holdings

• Help patrons find what they're looking for with 
stack-level mapping

• Discovery layer integration

• Book spaces and seats directly from the map 
interface

• Offer directional mapping for events and 
appointments

• Use clickable hotspots created by your library 
to display information about your facility

• Heatmaps offer information on space 
utilization
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Upcoming Webinars:
LibConnect Pro Product Overview

1:00pm EDT

LibCal Product Overview

1:00pm EDT

LibMaps Product Overview

1:00pm EDT

July

8
August

19
Sept.

16
Register for the next 

episodes in the series here!
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Thank You!
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